
廃インク吸収パッドの吸収量
が限界に達しました。
お買い求めの販売店か
修理センターへ、交換を
ご依頼ください。

電源オフ

エラー

Printer waste ink absorption pad limit error release tool
[Compatible with EPSON printers]

WICResetUtility
Installation manual”
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This time,
Purchase the WIC Reset Utility

Thank you very much.

table of contents

enespot2023@gmail.com

If by any chance you do not receive the email after the
scheduled date,

We would appreciate it if you could contact us at the email
address below.

Download WIC Reset Utility .................................. 4

Installation instructions ......................................... 5
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Precautions

• Make sure your computer is connected to
the Internet. Please check if it is connected.

• Connect to the printer via wired or wireless
LAN. Please turn on the printer

• While working, do not run antivirus
software. Please pause.

• The work procedure may vary depending
on the printer model. There may be slight
differences.

• Depending on your computer settings and
printer model.
The operation screen may differ slightly.

• Not available on smartphones
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【Windows版】
https://www.2manuals.com/WIC/wicreset.exe

【MAC版 OS 10.7以上】
https://www.2manuals.com/WIC/iWIC/iWIC.dmg

*If the download does not start even after selecting the
URL above,
Please refer to the image below and download the
designated area.

https://www.wic.support/download/

Please download WIC Reset Utility from the URL below.

Windows

Mac

Download WIC Reset Utility
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WIC Reset Utility installation instructions

The following is only for Mac

For Mac, "Cannot open" or "Cannot open because the developer is
unidentified"
"'wicreset.app' cannot be opened because the developer cannot be
verified."
If you get an alert like this, hold down the "control" key and click "Open"
Please select.

We will guide you through the Windows
operation screen,
The procedure is almost the same on
Mac.
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from google chrome when downloading

"This type of file can harm your computer"

If a warning appears, select "Save".

Due to Google Chrome specifications, this may occur when downloading a file with the extension
"exe".

Double-click the downloaded wicreset.exe to start it.

Start the download.

If the following warning appears, select "Yes".

Click "Yes"

1

2

3
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①

Check "I accept the agreement" and click "Next".

Click "Next".

Click "Next".

②

4

5
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Check "Create a desktop shortcut" and click "Next".

Click "Install".

Wait until the installation is complete.

①

②

7
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Click "Finish".

If the software does not start automatically,
Double-click the red WICReset icon on your desktop to start it.

*In some cases, another screen may appear.
In that case, please select "Skip this version".

The software will start automatically.
The screen below will appear, so select “Close assistant forever”.

*If you have virus software installed, a permission screen may
appear.
In that case, be sure to select "Allow".
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The tool will start up after a while.
(Please wait for a while until the screen appears.)
The printer model will be displayed automatically.
Please select the target printer for which you want to release
waste ink.
Click "Refresh detected printers list" to update.

If it does not work with a Wi-fi connection, try connecting the printer
via USB. It may not work with a USB hub.

Click + for "Waste counters".

The display is updated

Select the printer you want to
release waste ink from

12
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Click "Reset waste counters".

Enter the waste ink release key.
Enter the 15-digit or 16-digit waste ink release key written in the
email we sent you. Click OK.
Please be careful not to make any input mistakes. We recommend
using copy-paste.
*The screen will not change for up to 30 seconds, so please wait.

Enter the release key①

② Click OK

14
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The reset is complete when either of the images below is
displayed.。

After completing the reset, turn the printer off and then on again.

*Be sure to turn the printer's power back on at this time.
If you turn off the computer without turning the printer back on,
There may be cases where it fails to clear the waste ink error.

*If the waste ink error does not disappear, remove and insert the ink
cartridge.
This will eliminate the error.
*Even if you clear the waste ink error, another error occurs and the
operation cannot be performed.
There are cases.

thank you for your hard work. Close the software and you're done.17
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Thank you very much for purchasing our service.
If you have any questions, please feel free to contact us using the form below.

https://enespot.com/contact/

thank you very much.


